
 

2025 Accessibility Progress Report 

General Summary 
This report is prepared in compliance with subsection 71(1) of the Accessible Canada 
Act (ACA) and Section 13 of the Accessible Canada Regulations (ACR), as a follow-up 
to our Accessibility Plan as posted on our website at www.matco.ca.​
 

Contact Information and Feedback Process 
Feedback about accessibility and about this report is welcomed from all employees 
and members of the public.​
​
Feedback can be provided to our office in the following ways:​
​
Email: janice.roy@matco.ca​
Phone: 780.930.8716 ​
Mail: ​
Program Manager – Accessibility Plan​
Matco Moving Solutions​
11366 269 Street, Acheson, AB T7X 6E1 

 

Areas Described in Section 5 of the Accessible Canada Act (ACA) 

Built Environment 
No modifications were required at our offices as they offer step-free entry and 
accessible parking close to the main doors. Members of the general public rarely visit 
our offices, as most business is completed at customers’ locations. Accessibility 
considerations will continue to be assessed on an ongoing basis. 

Employment 
Accessibility considerations are addressed as needed throughout the employment 
cycle, including during recruitment, onboarding and workplace accommodations. 
Managers and supervisors remain committed to supporting employees with disabilities 
to ensure equal opportunities. 

http://www.matco.ca


 

Information and Communication Technologies (ICT) 
A review of our website and internal systems is ongoing to ensure accessibility features 
such as text size, color contrast, page navigation and compatibility with screen readers 
are compliant with accessibility standards. 

Communication Other Than ICT 
No additional modifications have been identified at this time. We will continue to 
assess communication practices to ensure accessibility for all employees and 
members of the public. 

Procurement of Goods, Services and Facilities 
Matco Moving Solutions is committed to incorporating accessibility considerations 
when purchasing goods and services or when initiating any procurement processes. 

Design and Delivery of Programs and Services 
No additional modifications have been identified. Accessibility will continue to be 
considered in the design and delivery of all programs and services to ensure inclusivity. 

Transportation 
No additional modifications have been identified at this time. 

 

Consultations 
Matco Moving Solutions is committed to listening to and learning from people with 
disabilities to improve accessibility. For this plan, we consulted with local accessibility 
organizations and internal stakeholders. We will continue to welcome feedback and 
recommendations as we work toward a barrier-free organization. 
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